Richard Fagerlin, Trustology

HOW FULL 1S YOUR TRUST TANK?

\ 7,

\

]

1DON'T
TRUST

THEM

2018 BIF Symposium, Loveland, Colo.

e

June 19, 2018

Definition of TRUST:

Confidence in your relationship with others
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Treat people DIFFERENTLY

P“TTING . Focus less on the FINISH LINE
T“E TRUST . Words are like TOOTHPASTE
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. Get BETTER not BIGGER

10.Lose RIGHTS gain RESPONSIBILITIES
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Everyone needs a CPA
Assume POSITIVE INTENT
Be OFFENSIVE

Quit building “SELF ESTEEM’

CANDOR with CARE
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Treat people DIFFERENTLY
. Focus less on the FINISH LINE
. Words are like TOOTHPASTE

. Get BETTER not BIGGER

10. Lose RIGHTS gain RESPONSIBILITIES
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